Wraparound Care - Myth Buster

REDBOURN
QMARY
Following the feedback from the last Parent Focus Group, we =
thought it would be helpful to create this document.

Myth 1: Wraparound care is only for school-age children.

Fact: From September 2026, Wraparound Care will open to Nursery children as well as Reception-Year 6.

Myth 2: Same-day booking isn’t possible.

Fact: Same-day booking is available. Simply contact the School Office and they can book it for you.

Myth 3: My child’s space is not guaranteed.

Fact: Yes it is, Staffing supports up to 45 children, with additional back-up staff available if needed.

Myth 4: Staff won’t know my child.

Fact: Most wraparound staff also work in school as TAs/LSAs, so they know the children well.

Myth 5: Children don’t do much.

Fact: Activities include art, cooking, sports, puzzles, outdoor play, imaginative play, computing and more.

Myth 6: Booking/payments are complicated.

Fact: All bookings are via Arbor. Childcare vouchers and Tax-Free Childcare are accepted. We have made
a step-by-step guide for parents.

Myth 7: I'll be charged if my child is ill.

Fact: Credits are issued when illness is reported at the same time as school absence.
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